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Candidate filings
Here are candidates for Isanti County Commissioner.
 pages 7-9

North Branch Midsummer Days
Annual celebration beats the heat.
 page 10

Those who need a mental health and 
suicide prevention lifeline soon will be 
able to call or text 988 for those services.

At the Isanti County Board meeting 
held Tuesday, June 7 Michael Mihelich, 
911 manager of the Metropolitan Emer-
gency Services Board (MESB), gave a 
presentation on what’s to come for the 
national mental health and suicide crisis 
phone number.

Mihelich said the 988 number will be 
officially active Saturday, July 16. The 
current number, 1-800-273-8255, will 
continue to work even after 988 is active.

The calls are meant to provide con-
fidential phone, chat, or text support to 
individuals who contact the lifeline. Mi-
helich said the calls can be anonymous 
unless the caller chooses to release infor-
mation. 

The calls are routed based on an area 
code to a local crisis center. No location 
information is sent with a call. The calls 
will also offer: 

• Follow-up Services to 988 contacts 
with current suicide ideation.

• Follow-up services is defined as re-
ceiving a call from the lifeline center 24 
to 72 hours after first initial contact. 
Contacts must consent to receive follow-
up services.

• Provide referrals to local community 
support and services.

Emily Hawkins, Social Services Su-
pervisor for Isanti County, mentions that 
this lifeline could be of great service for 
those that may be experiencing mental 
health crises in Isanti County. 

“Currently all counties in Minnesota 
have a crisis response team, many of 
them with different phone numbers and 
ways to access services,” Hawkins said. 
“988 will provide an easily accessible 
number for people experiencing a men-

tal health crisis to get the help they need 
no matter where they are with the same 
phone number.” 

The calls will be different from what 
911 is like. Here are what the 988 phone 
calls may contain:

• Engage in dialogue with the caller.
• Every contact is screened for suicidal 

risk.
• Three potential outcomes of each 

contact: 1. Dialogue ends without fur-
ther intervention; a Safety Plan may be 
established. 2. Handoff to Mobile Crisis 
Team for response. 3. Handoff to 911 for 
emergency response.

Mihelich provided some data during 
his presentation to give a more in-depth 
look of how many suicide and mental 
health crisis calls have come in. 

Between Aug. 1, 2021 to Feb. 28, 2022:
• Average Talk-Time: 18 minutes
•  49% of calls were for listening and 

support,
•  20% suicide and mental health crisis,
•  19% non-transactional,
•  11% information and referral,
• 12% third-party calls. Third-party 

calls are when an individual contacts 
the Lifeline because they are concerned 
about someone else.

Hawkins mentioned how convenient 
and safe this lifeline will be. 

“This provides an easy life saving safe-
ty net for those experiencing a crisis. It is 
our hope that 988 will reduce the stigma 
of reaching out for mental healthcare,” 
she said. 

Mihelich included what the 988 men-
tal health and suicide prevention line will 
NOT be able to do:

• Respond in-person.
• Does not replace mobile crisis.
• Does not replace 911 emergency ser-

vices.

National suicide prevention hotline 
soon available by dialing 988

by Nikki Hallman
nicole.hallman@apgecm.com

Cambridge City Council approved 
several proposals at its Monday, June 
20 meeting that will help pave the way 
for a boutique hotel to be built in 
downtown Cambridge.

The project, which is called Mer-
cantile, will be located adjacent to the 

Leader Building. Current plans for the 
hotel, which would feature 32 rooms 
as well as meeting rooms and a Swed-
ish day spa, are for it to open in 2023. 

For more information on the project, 
make sure to purchase a copy of next 
week’s County News Review.

Boutique hotel coming to Cambridge

Taylor Anderson left, shrieks with surprise as the crown is placed on her head while Kendyl Izzo, right, also 
is surprised. Izzo was the Cambridge Ambassador crowned immediately after Anderson. For more photos 
from the Ambassador Program held Friday, June 17, please turn to Page 15.
                 Photo by John Wagner

Royalty crowned at
Cambridge Ambassador 

ceremony

See  988 on
page 15


