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Mollenhauer also
related a story about
Felicia Masopust “know-
ingly” giving her two
vertigo pills instead of
allergy pills, then “lied
about it ... and made it
into a joke.”

She closed her post
about “manipulation and
abuse” at the church by
saying there were many
more stories just like
hers, and encouraged
people to “believe the
victims coming out.”

The comments on her
post contained several
similar stories, but the
floodgates opened Feb.
2, when Sean Maso-
pust was arrested and
charged with fourth-de-
gree criminal sexual
conduct. He is accused
of having sexual contact
with a member of the
church’s youth group in
2018.

Since his arrest, at
least five more young
people have posted
their experiences at
Northridge Church.

None of them have
alleged sexual abuse,
but all of them described
control, manipulation
and “cult” behavior.

That includes Jordan
Travis, who had shared
Mollenhauer’s post in
December.

After that, Travis
said, “someone from
the church made false
claims to CPS (Child Pro-
tective Services) about
me.” She is the mother of
a 14-month-old.

Travis left the church
in August, citing her be-
lief that Mark Perryman
and Felicia Masopust are
“homophobic and racist.”
She recalled a time when
Masopust said Soma-
lians “smell,” then said
“my husband told me not
to say that because it’s
racist.”

Though Travis left the
church, she continued to
work at Sunshine Tree,
the daycare affiliated
with Northridge Church,
but said she started look-
ing for a new job in Octo-
ber, when an anonymous
letter revealed Maso-
pust’s alleged abuse.

When Tammy Perry-
man - the minister’s wife
and the director of the
daycare - learned Travis
was job-hunting, the two
had a conversation.

According to Travis,
“she told me her husband

Grace Karsten

knew about Sean three
years ago, but Sean lied
about the severity of it.
She even told me she
was worried that (Sean)
might do it again, and
that she was humiliated
about it.”

An hour later, Felicia
Masopust sent Travis
amessage, “basically
telling me her husband
did nothing wrong ... All
she did was victim-blame
and say horrible things
about the (alleged) vic-
tim, who I know person-
ally.”

Within a week, Travis
was blocked from all
communication with
the church, and said she
“no longer felt safe or
welcome there.” She left
her job soon after.

Travis, too, referenced
an issue with prescrip-

Jordan Travis

tion medication; she said
Felicia Masopust once
offered her a Xanax pill,
which she declined.

Grace Karsten, anoth-
er former youth group
member, said she’s angry
at herself for not recog-
nizing “all the red flags.
They drew in as many
vulnerable children as
they could, to control
and manipulate.”

Karsten, too, said
she left the church
because of Perryman’s
“homophobic, hurtful
sermons.”

She learned of the
allegations against Sean
Masopust in October,
when the anonymous
letter arrived.

Karsten posted about
it on Owatonna Moms
Facebook page, then
called the Assemblies

of God district counsel,
Northridge Church’s
state-level governing
body.

Mark Dean, the As-
semblies of God superin-
tendent who eventually
went to Owatonna Police
with the allegations, told
Karsten “it’s a process to
report to the police.”

“Nope,” Karsten
said. “He was and is a
mandated reporter; he
had first-hand knowl-
edge about Sean’s abuse
and did nothing but put
Sean’s pastor license
on hold. We purposely
went to the higher-ups
in hopes they’d do more
than the Northridge
Church board.”

She said during
their phone call, Dean
referenced the three-
year time limit since the
alleged abuse, possibly
referencing the statute
of limitations for sexual
abuse charges.

There is no statute of
limitations for the sexual
abuse of minors.

Karsten also called
the state’s youth director
for Assemblies of God,
who reportedly told her
he had no knowledge of
the situation, “strength-

ening my belief that they
were also trying to cover
this up.”

Dean went to Owa-
tonna Police two months
later, “after I called him
out on his crap,” Karsten
said.

“It shouldn’t take
pressure to protect
children, hold a predator
accountable and do the
right thing.”

Both Travis and
Karsten spoke about a
social media post that ap-
peared Saturday, a photo
of Felicia Masopust and
four other female church
members, including a
public school teacher,

a paraprofessional and
one of the teachers at
Sunshine Tree.

Across the photo are
the words “Love being
part of a cult,” and “Kool
Aid is the only juice I can
have.”

“It hurts so bad that
people I thought were my
friends are making Ins-
tagram stories, mocking
the victims,” Travis said.

“Completely mocking
them,” Karsten said.
“And every one of them
are mandated reporters,
and in charge of children
every day.”
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the door. Instead, she
missed the bag, slipped
on a patch of ice and fell
onto her back. Laughter
could be heard in the
background.

The customer has
never been identified.

That’s the end of
that video, which was
posted to Snapchat, a
photo- and video-shar-
ing platform on social
media. The employee
who tossed the food
posted the video; she and
another employee at the
business then made a
follow-up video mocking
the woman and posted
it on TikTok, another
video-sharing platform.

Within an hour, the
original videos were
both removed from the
employees’ social media
accounts, but as we've
all learned: If it’s on
the Internet, it’s there
forever.

And by then, the dam-
age was done.

The video was shared
multiple times on Face-
book, usually accompa-
nied by comments about
disrespect and rudeness,
suggestions to “call cor-
porate,” press charges,
file a lawsuit and more.

That was just the
beginning, though.
Within two hours, two of
the employees received
death threats, threats of
rape and suggestions to
kill themselves.

They are 17 and 18
years old. Both are
seniors in high school,;
one works two jobs and
attends post-secondary
classes to get a jump on

eo goes viral.

her college degree; the
other balances school
and sports, excelling in
both. Both had worked
at DQ for about two
years when the incident
occurred.

And now, both have
quit their jobs —along
with three other employ-
ees; they said — out of
fear for their safety.

“Iregretit,” said the
employee who threw
the bag of food. “I'm not
proud of that moment;
I'd been dealing with
it for 30 minutes, but I
know I'm accountable
for everything I do. Now
we’re dealing with the
consequences.”

But as the saying
goes, no matter how flat
you make a pancake, it
still has two sides.

Before the video

According to three
employees — two 18-year-
old managers and a
17-year-old shift leader
who spoke to the Steele
County Times - the
incident began about 20
minutes before the video
started rolling.

The woman ordered
burgers, fries, drinks
and ice cream, then
advanced to the pick-up
window. She paid and
received her change,
then had to wait for the
hot food, which is cooked
to order, they said. The
employee at the drive-th-
ru window — one of the
18-year-old managers,
handled the order.

The woman was upset
about the wait time, the
manager said, became
angry and drove away
without the burgers and
fries. Moments later, she
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pulled back up to the
drive-thru order board
and began “yelling at us
that she deserved a re-
fund,” the manager said.

The manager told
her to pull around to the
pick-up window again,
where she could get the
rest of her food as well as
the refund. Instead, the
girls said, she pulled up
to the front doors of the
business.

The lobby of the
business has been closed
for years because there
aren’t enough employees
to staff both the drive-th-
ru and the lobby, the
employees said.

employees respond

get her license plate

and call the cops, and
Itold her if she didn’t
leave, we’ll have her
trespassed because we
asked her multiple times
to leave.”

The woman eventu-
ally said she didn’t want
the rest of her order,
which is when the man-
ager opened the door
and tossed the bag of
food onto the ground.

The woman steps for-
ward to Kkick it, slips and
lands on her back.

The video ends there,
with the girls first
gasping, then laughing
at the fall.

“We aren't trying to play innocent. We do take
accountability and are sorry for our actions and
are now just doing the best we can."

Former DQ Shift Leader
They didn’t realize After the video
the woman was there The employees said
until they “heard bang- the woman lay on her
ing on the front door,” back “for a while, say-

the shift leader said, and
“when I walked up, she
was just cussing me out
and telling me how she’s
late and how we’re unac-
ceptable,” and wanted a
refund.

“Itried explaining
to her multiple times
thatIcan’t let her in the
store, but if she went
to the drive-thru, or
just walked up to the
(drive-thru) window,
we’d be happy to give
her the refund,” the shift
leader said, “but she
wouldn’t cooperate and
wouldn’t listen.”

As the conversation
through the locked doors
continued, the employ-
ees said the woman
continued “cussing at
us, kicking the door,
grabbing the handle and
trying to open it.

“Usually, when some-
one’s acting like that, for
the safety of us and espe-
cially the younger ones,
we can’t let them in,” the
shift leader said.

Three other employ-
ees, ages 15 and 16, were
also at the store that day.

One of those employ-
ees ran to get the second
18-year-old manager,
who was in the office.

That manager re-
peated the policy of not
letting people into the
lobby and told the wom-
an she could pick up the
rest of her food and the
refund at the drive-thru
window.

“She was using the ‘F’
word every other word,
said she had kids in the
car, and said her kids
were already late,” the
manager said and soon
started recording the
employees.

“That’s when I told
the girls to record her,

ing she was going to call
the cops and that we
assaulted her.”

She got back in her
vehicle but stayed in the
parking lot for about 10
minutes, then pulled her
vehicle into an adjoining
business parking lot be-
fore eventually leaving.

The employees had
called the non-emer-
gency number for
the Owatonna Police
Department; the woman
had also called police.

Two officers arrived at
the DQ about 30 minutes
later, the girls said, after
talking to the woman.

The woman told
officers the employees
had “called for back-up”
and there were people
“waiting for her.”

Not true, the manag-
er said. It was customers
who had witnessed the
incident and circled
back to “make sure
we were OK. We didn’t
know any of them.”

The employees
showed the officers the
video, the shift leader
said, “because after
what she was yelling
after she had fallen, we
wanted to show what
really happened: That
she slipped. We didn’t do
anything to her.”

After the police left
and business resumed,
the threats started roll-
ingin - including from
people coming through
the drive-thru lane.

“It was just me and
two 16-year-olds,” said
the manager who was at
the drive-thru win-
dow during the initial
confrontation. “We’re
just three girls in high
school, compared to
grown men who were
coming after us.”

By 7 p.m. - about five
hours after the alterca-
tion ended — Fourteen
Foods, the corporation
that owns more than 240
DQ stores, including the
one in Owatonna, had
contacted the local store.

A corporate rep told
the manager to close ear-
ly and “to let her know
when we were safe.”

By the end of the
night, the two managers
and the shift leader had
quit.

The fallout

The Owatonna Dairy
Queen hasn’t reopened
since it closed early the
night of Jan. 30. The
website says it’s tempo-
rarily closed, and the
corporation has issued
this statement:

“Fourteen Foods
shares your concerns
about what was shown
inthevideo ... Weare in
the process of conducting
an internal investigation,
including talking with
employees at the restau-
rant, reviewing security
footage, and talking with
the customer in the video.
Know that we are taking
this matter extremely
seriously. The store will
remain closed until the
investigation is complete.
Our number one goal
is to be able to continue
to serve the Owatonna
community to the best of
our ability.”

None of the three em-
ployees who spoke with
the Steele County Times
had spoken to Fourteen
Foods since the night of
the incident.

They’ve heard
nothing from Owatonna
police about the incident
—but have since reported
the threats they have
received, including a
particularly brutal one
about raping one of the
young managers.

Police are investigat-
ing, she said.

A larger problem?

This isn’t the first
video to go viral because
of poor behavior by
customers and members
of the workforce.

There’s no shortage
of help-wanted signs;
businesses of all kinds
are desperately seeking
employees. Tempers
are short.

“Some comments are
right,” one of the 18-year-
old managers said of
the feedback on social
media. “The place was
basically run by kids.
Once you turn 18, they
consider you an adult
and make you a man-
ager; you can open and
close and count the till.”

The shift leader, a high
school senior, was sched-
uled for 35 hours last
week, with one day off.

Before the girls quit,
they said there were
nine employees — at least

six of them 18 or younger
—to run the store, which
was open nine hours a
day, seven days a week.

Starting pay was
$10.50 per hour, they said.
One manager made $14.75
per hour and the shift
lead made $12.50 an hour.

But weekly, they dealt
with upset and unruly
customers.

“It’s not our first time
getting people like this,”
one manager said of
last week’s altercation.
“It’s typical, and we've
learned to deal with it.
Usually, it’s done within
five minutes, where they
yell at us and leave.”

The lesson

“We take full respon-
sibility for the TikTok,”
the shift leader said. “We
regretted it and deleted it
not long after posting it.
We aren’t trying to play
innocent. We do take
accountability and are
sorry for our actions and
are now just doing the
best we can.”

In addition to wor-
rying about finding
new jobs and how the
incident may affect
their future, they’re
also worried about how
their parents have been
portrayed.

“I want people to
know that it’s not our
parents’ fault,” one of the
managers said. “They
did raise us right. We’re
responsible for our own
actions, so those are
the comments that hurt
the most. My parents
have done whatever
they could to raise me
the best they could. One
action doesn’t define
who I am or what they
taught me.”

The shift leader
agreed.

“I looked at my mom
and said, ‘please don’t
think this is your fault.
I'm so sorry.”

Their parents, they
said, are disappointed in
them.

The manager who
was at the drive-thru
window has maintained
her anonymity online
because she remained at
the window.

“It makes me really
sad to see people saying
such awful things about
genuinely good people,”
she said of her cowork-
ers. “The nicest person in
the world has had a mo-
ment where they get up-
set. I don’t know whether
it’s because we're in
the service industry or
because we’re teenagers,
but we’re not supposed to
show we’re upset?”

Most importantly, the
internet is forever and
often unforgiving, the
shift leader said.

“It definitely made us
more aware of what so-
cial media can do —and
how quickly.



