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We want to hear from 
our readers. Send your 

comments, story ideas or 
upcoming events to:

The Echo is a free publication 
written by RCTC students who 

are dedicated to freedom of 
press, while reporting on issues 

DႇHFWLQJ�WKH�VWXGHQW�ERG\��
IDFXOW\��DGPLQLVWUDWLRQ�DQG�VWDႇ���
Letters to the editor are subject 
to editing for content and length, 
and opinions expressed within 
The Echo do not necessarily 
UHÀHFW�WKH�YLHZV�RI�5RFKHVWHU�

Community and Technical 
College’s administration, faculty, 

VWDႇ�RU�VWXGHQW�ERG\��

“The newest computer can merely 
compound, at speed, the oldest 
problem in the relations between 
human beings, and in the end the 
communicator will be confronted 
with the old problem, of what to 

say and how to say it.” 
 

— Edward R. Murrow
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By Breanna Shen
*XHVW�:ULWHU

In fastidious preparation for an all-impor-
WDQW�=RRP�SUHVHQWDWLRQ�ZKHUH�,�ZRXOG�H[-
plain the conclusions of my two-month-long 
neuroscience research project, I put on my 
EHVW�EOD]HU�DQG�VSHQW�KDOI�DQ�KRXU�DUUDQJLQJ�
my hair. 

I even struggled 
into my dress 
pants, determined 
not to reenact the 
mortifying sto-
ries of business 
H[HFXWLYHV�ZKR�
accidently stand 
up and reveal their 
SpongeBob pajama 
pants on live video. 

As the mod-
erator gave the 
introduction, I 
NHSW�P\�FDPHUD�R൵�DQG�DUWIXOO\�SODQQHG�WKH�
VWUDWHJLF�PRPHQW�ZKHQ�,�ZRXOG�ÀLFN�RQ�P\�
FDPHUD�DQG�GD]]OH�WKH�DXGLHQFH��8SRQ�WKH�
announcement of my name, I turned on my 
webcam only to discover that my own video 
feed was missing. 

3DQLFNHG�DQG�VZHDW\��,�JDYH�P\�HQWLUH�
presentation, clueless about my own appear-
DQFH��$W�WKH�HQG�RI�LW�DOO��ZKHQ�,�ZDV�¿QDOO\�
DEOH�WR�JOLPSVH�P\�YLGHR��,�ZDV�KRUUL¿HG�WR�
VHH�P\�ZHEFDP�DQJOHG�XS��¿OOLQJ�WKH�IUDPH�

ZLWK�DQ�XQÀDWWHULQJ�FORVH�XS�RI�P\�QHFN�DQG�
face. 

Something had clearly gone wrong in my 
plans. I had prepared so much but had for-
gotten a very important step. I had forgotten 
WKH�FDPHUD�FKHFN�EHIRUH�P\�SUHVHQWDWLRQ��

Besides providing entertainment at my 
H[SHQVH��P\�JRRI\�HUURU�RQ�P\�=RRP�SUH-
sentation didn’t cause much damage. 

+RZHYHU��LQ�KLJK�VWDNHV�FRUSRUDWH�GHDOV��
DLUOLQH�ÀLJKWV�DQG�RSHQ�KHDUW�VXUJHULHV��KX-
man errors would be catastrophic. How then 
do big corporations, airliners and hospitals 
SUHYHQW�KXPDQ�IDOOLELOLW\�IURP�ZUHDNLQJ�
havoc?

6XUJHRQ�DQG�DXWKRU�'U��$WXO�*DZDQGH�
R൵HUV�XV�D�GHFHSWLYHO\�VLPSOH�DQVZHU�LQ�KLV�
HQOLJKWHQLQJ�ERRN��³7KH�&KHFNOLVW�0DQL-
festo.”

+H�VXJJHVWV�WKDW�D�VLPSOH�FKHFNOLVW�FDQ�
prevent almost all human errors due to inat-
WHQWLRQ��,Q�IDFW��WKH�H൶FDF\�RI�WKH�FKHFNOLVW�
has been tested in multiple real-world situ-
ations. 

5HVXOWV�VKRZ�WKDW�VWUHDPOLQHG�FKHFNOLVWV�
IRU�WDNHR൵��ODQGLQJ�DQG�HPHUJHQF\�VLWXD-
WLRQV�KHOS�DYHUW�DLUOLQH�GLVDVWHUV��DQG�FKHFN-
lists for surgical procedures reduce infection 
rates and boost patient survival rates. 

,Q�WKH�¿UVW����PRQWKV�RI�RQH�KRVSLWDO�
study, “the hospitals saved an estimated 
�����PLOOLRQ�LQ�FRVWV�DQG�PRUH�WKDQ�������
OLYHV«�DOO�EHFDXVH�RI�D�VWXSLG�OLWWOH�FKHFN-

list.” 
(YHQ�LQ�RXU�GDLO\�OLYHV��FKHFNOLVWV�LQ�WKH�

form of shopping lists and science lab proce-
dures provide dependable safeguards. 

$W�¿UVW��GHVSLWH�DOO�WKH�HYLGHQFH�SRLQW-
LQJ�WR�WKH�H൵HFWLYHQHVV�RI�FKHFNOLVWV��,�VWLOO�
wasn’t convinced. I thought that the security 
RI�D�FKHFNOLVW�PLJKW�QRW�EH�ZRUWK�WKH�H[WUD�
WLPH�LW�WDNHV�WR�FUHDWH�WKH�FKHFNOLVW��

Yet, I have since discovered that the 
SHDFH�RI�PLQG�D�SK\VLFDO�FKHFNOLVW�R൵HUV�LV�
invaluable. 

7KH�SURFHVV�RI�FUHDWLQJ�WKH�FKHFNOLVW�
also helps clear the clutter in our short-term 
memory, freeing us to focus on the impor-
tant things. 

&KHFNOLVWV�FDQ�VWUHDPOLQH�RXU�WKRXJKWV�
and ensure consistency and discipline in our 
SHUIRUPDQFH��,W�DOVR�WDNHV�VXUSULVLQJO\�OLWWOH�
H൵RUW�WR�MRW�GRZQ�D�VLPSOH�OLVW��,�WDNH�MXVW�
WKUHH�PLQXWHV�WR�ZULWH�D�OLVW�RI�WDVNV�DW�WKH�
beginning of my study sessions. 

)RU�WKRVH�FRQFHUQHG�ZLWK�PD[LPL]LQJ�
WDVN�H൶FLHQF\�DQG�DFFXUDF\��DGRSWLQJ�WKH�
FKHFNOLVW�LQ�OLIH��VFKRRO�DQG�ZRUN�FDQ�SD\�
dividends. 

7KH�QH[W�WLPH�,�SUHSDUH�IRU�D�=RRP�
SUHVHQWDWLRQ��,�ZLOO�FUHDWH�D�FKHFNOLVW��DQG�,�
ZLOO�IRU�VXUH�ZULWH�D�EROGHG��FDSLWDOL]HG�DQG�
XQGHUOLQHG�UHPLQGHU��³&KHFN�WKH�ZHEFDP�´

Breanna Shen is a guest writer and 
former Arts and Entertainment editor for 
The Echo. 
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