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Lindwurm wins Grandma’s.
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Festival held June 23-27.
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CrestViewCares.org

Crest View Senior Community on Reservoir Boulevard
4444 Reservoir Blvd. NE, Columbia Heights | 763-782-1601

Crest View Senior Community at Blaine
12016 Ulysses St. NE, Blaine | 763-762-8430

JULY MOVE IN SPECIAL
COMMUNITY FEE WAIVED
Call today for a personal tour of senior communities in Blaine and Columbia Heights.

SHORTHANDED
Diners return 
to local restaurants, 
but staff is hard to fi nd
By Jonathan Young
Managing Editor

Randall and Sheryl Hubin bought the 
Champlin Pizza Ranch after it closed 
in 2019. The couple, who also own the 
chain’s Andover location, renovated the 
restaurant and added an arcade, plan-
ning to reopen in April 2020.

Then COVID-19 hit.
A year later, COVID cases were down, 

and the Hubins were eager to launch the 
Champlin store. But they had a problem 

— they couldn’t fi nd enough staff.
The restaurant didn’t have its grand 

opening until June 21, after school let 
out and teens could fi ll the labor gap.

“We would’ve opened two months 
sooner if  I could hire people,” Randall 
Hubin said.

Even now the restaurant closes an 
hour earlier that it likely would if  it were 
fully staffed, and Hubin hasn’t seen sev-
en hours of sleep in a long time.

Continued on page 12
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Looking for
Qualified Candidates?

JOIN US FOR OUR
VIRTUAL CAREER FAIR!

Reach hundreds of potential candidates
in Central and Southern Minnesota!

This is an efficient way to connect with local job seekers by using
your computer or smart device.

• Chat live (text and video)
• Collect resumes
• Build candidate database

AND HIRE NOW!!!
Sign up by August 1 to be a part of the upcoming Virtual
Job Fair and be eligible to win TWO FREE TICKETS to the

Chanhassen Dinner Theatre!

Contact your Multi Media Account Executive
for more information or go to

class@apgecm.com

“You just work more 
of  those hours yourself  
when you don’t have the 
people, and it does impact 
the revenue,” Hubin said.

The Hubins aren’t 
alone in their plight. 
Many local restaurants 
are reporting a shortage 
of  help that can cause 
problems ranging from 
shortened hours to small-
er menus and longer wait 
times for food. The lo-
cal trend mirrors reports 
from restaurants across 
the nation as diners re-
turn, but staffi ng lags be-
hind demand.

Robert Scott, presi-
dent of  Lucy’s Burgers in 
Blaine, said he’s been able 
to hire front-of-house 
staff  like bartenders and 
servers who work for tips, 
but a dearth of  kitchen 
staff  forced the restaurant 
to close on a few Mon-
days over the past several 
months.

At one point, the 
restaurant had only fi ve 
kitchen employees. To 
attract workers, it had to 
increase kitchen wages 
from $15 an hour to $20 
an hour.

“We’re still struggling 
because the whole kitchen 
staff  is brand new,” Scott 
said. “We’re trying to get 
them up to speed.”

Like the Hubins, Scott 
has hired more school-
aged employees than usu-
al, out of  necessity.

201 Tavern in Anoka 
has also made sacrifi ces.

Although servers and 
bartenders aren’t as dif-
fi cult to fi nd, the kitchen 
is extremely shorthanded, 
so the restaurant cut its 
menu in half  to focus on 
what it does best, accord-
ing to owner and manag-
er Kim Stone. Even so, 
guests may have to wait a 
little longer for their food. 
About 90% of  people 
are understanding, Stone 
said, but occasionally a 
customer blows a fuse.

“I don’t think people 
realize how short the la-
bor is,” Stone said.

According to Peter 
Turok, president of  the 
Anoka Area Chamber of 
Commerce, the problem 
isn’t new, but it has grown 
worse.

“We have had a work-
force issue that this cham-
ber has been aware of 
for 10 years plus,” Turok 
said. “So this isn’t a great 
surprise. … COVID really 
accelerated this to warp 
speed.”

And while restaurants 
are feeling the problem 
acutely, he said it isn’t 
limited to a single indus-
try.

That lines up with what 
the MetroNorth Chamber 
of  Commerce found in a 
recent survey of  about 40 
employers representing 
businesses of  all sizes in 
the north metro.

“Jobs are going un-
fi lled in not just the $15 
per hour category but 
$20, $25, and higher,” 
MetroNorth President 
Lori Higgins said in a 
statement.

According to the 
NorthMetro Chamber, 
it’s taking longer to fi ll 
positions, and applicants 
are not as well suited to 
the positions as they were 
pre-pandemic.

“Most importantly, 
this crisis is having a huge 
impact on a business’ abil-
ity to not just grow but 
sustain their operations,” 
Higgins said in a state-
ment. “It’s causing burn-
out with current employ-
ees, impacting the budget 
with the extra overtime, 
and causing some to re-
duce hours of  operation, 
production, and customer 
service.”

Many business owners 
blame the enhanced un-
employment benefi ts from 
the federal government 
for their inability to fi nd 
employees. The American 
Rescue Plan Act, signed 
into law March 11, gave 
qualifying Americans an 
additional $300 a week 
on top of  state unemploy-
ment benefi ts through 
early September.

Randall Hubin said 
he’s had people tell him if  
he can beat what they’re 
making on unemploy-
ment they’ll work, oth-
erwise they’ll work in the 
fall when the enhanced 
benefi ts expire. And it’s 
not as though Hubin is 
paying minimum wage. 
He said many positions 
at his restaurants start at 
$13 to $16 an hour. Yet 
the vast majority of  em-
ployees at the Champlin 
Pizza Ranch are under 18, 
and he has many people 
submit an application but 
never respond, even when 
the restaurant reaches out 
right away.

“I don’t mean this as 
a political statement, but 
there’s no motivation to 
go to work” if  you can 

make more when you’re 
not working, he said.

He added that it’s a 
very rational decision on 
the part of  would-be em-
ployees who hang on to 
unemployment benefi ts, 
but he thinks it might 
hurt them in the long run 
when prospective employ-
ers wonder about lengthy 
periods of  unemployment 
during a time when so 
many jobs were available.

“I think it’s going to 
haunt them,” he said.

Scott and Stone also 
think the extra unemploy-
ment benefi ts are contrib-
uting to the labor short-
age.

“Hopefully once that 
[extra funding] runs out, 
you’ll see restaurants be-
ing able to get staffed,” 
Scott said.

But he doesn’t think 
that’s the only challenge. 
He said higher-paying 
jobs in construction and 
similar fi elds are a con-
tributing factor, because 
restaurants like Lucy’s 
Burgers can’t match those 
wages.

Scott continues to see 
“help wanted” signs all 
over the area, and he said 
the only way to hire em-
ployees is to pay more 
than the competition.

“If  that continues, 
that’s going to impact the 
cost of  our goods,” Scott 
said. “That has to be 
passed to somebody.”

But restaurants are 
also facing supply short-
ages and sometimes steep 
price increases, accord-
ing to Stone. A case of 
wings that used to cost 
201 Tavern $89 is now 
$150, Stone said, but she 
can’t just pass all the cost 
increases to customers for 
fear of  driving them away.

Despite the ongoing 
challenges, Stone isn’t giv-
ing up.

“We’ve made it this 
far,” she said. “We’re go-
ing to get through this.”

She’s thrilled to see 
people dining out again, 
but she has one request: 
Have patience.

“We’re trying our 
best,” Stone said. “We 
are happy that everyone’s 
coming out. We’re happy 
to be open, and we’re hap-
py to serve everyone. Just 
be patient with the staff.”

Emilee Wentland con-
tributed to this story.

Restaurants
Continued from page 1


	2BSL_7_2_2021_A1
	2BSL_7_2_2021_A12



