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Protesters hold signs that say things 
like, “Amazon Unfair!” outside 
the Amazon fulfi llment center in 
Shakopee Monday, July 15.

BY MADDIE DEBILZAN
mdebilzan@swpub.com

I
nside t he A ma zon 
Fulfil lment Center 
in Shakopee Monday, 
hundreds of workers 
pack, package and 

organize. Robotic ma-
chines buzz, boxes echo 
as they hit the shelves, 
and one woman lies 
down a prayer mat at 
her work station.

Inside the facility, 

you’d never guess it was one of Amazon’s 
busiest days of the year. You’d also never 
guess hundreds of protesters were prepar-
ing to march outside the facility, chanting, 
sweating and collectively chugging hun-
dreds of plastic water bottles to combat 
the 90-degree heat.

For the second time in seven months, 
workers at the massive fulfillment center 
in Shakopee walked off the job — this time 
on Prime Day, a two-day event in which 
customers flock to the retail giant for big 
savings.
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AMAZON WORKERS
picked a Prime Day for a protest

Kaylan Lee, a software engineer for Amazon in Seattle, applies 
sunscreen at a planned strike outside the Amazon fulfi llment center 

in Shakopee on Monday, July 15. Monday’s temps hovered in the low 90s in the 
afternoon with a heat index of 105 degrees.
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The workers’ demands? 
Safe and reliable jobs, respect 
for workers and their right 
to organize for better work-
ing conditions, opportuni-
ties for advancement for the 
East African workforce and 
concrete action to address is-
sues like climate change. An 
Amazon spokeswoman said 
last week those allegations 
are “baseless.” An Amazon 
spokeswoman has said about 
30 percent of the workforce 
at the Shakopee fulfillment 
center is East African.

The strike attracted media 
attention from local, ma-
jor and niche media outlets 
from across the country, put-
ting Shakopee on the map — 
again. It was the second time 
in seven months workers 
protested working conditions 
at the warehouse.

Amazon spokeswoman 
Donna Beadle said “roughly 
15 associates” took part in 
the demonstrations Mon-
day, although many more 
participated.

“It was obvious to the 
1,500 -full-time workforce 
that an outside organization 
used Prime Day to raise its 
own visibility, conjured mis-
information and a few asso-
ciate voices to work in their 
favor, and relied on political 
rhetoric to fuel media atten-
tion. The fact is that Amazon 
provides a safe, quality work 
environment in which asso-
ciates are the heart and soul 
of the customer experience, 

and today’s event shows that 
our associates know that 
to be true. We encourage 
anyone to come take a tour 
anytime.”

Monday afternoon turned 
out to be a scorcher in Shako-
pee with temperatures hover-
ing in the low 90s and a heat 
index hitting 105 degrees. 
The protest was scheduled to 
last more than six hours, but 
the crowd dispersed around 
6 p.m. when the rain came 
pouring down.

Workers and supporters 
shouted things like, “The 
people, united, will never be 
defeated!”

“I know it’s hot, people, 
we got this!” One protester 
yelled. “Come on, louder!”

“We work! We sweat! Ama-
zon workers need our rest!”

‘I’LL BE HERE EVERY DAY 
UNTIL AMAZON CHANGES’

Faizal Dualeh is a former 
Amazon employee who says 
he was fired Feb. 8 for join-
ing 20 fellow employees in a 
strike in the middle of the 
night. He said he was always 
unhappy with how Amazon 
treated its employees — 
particularly its packaging 
expectations.

“I’ll be the last one here. 

Maybe I’ll be here every day 
until Amazon changes,” Du-
aleh said, laughing.

Mohamed Hassan, a lead-
er of the protest and full-
time Amazon employee, said 
employees are expected to 
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Packages are sorted and prepared for shipment at 
Amazon’s fulfi llment center in Shakopee.

PHOTO BY EMMA HARVILLE 

Asli Mohamed, a full-time Amazon employee who stores and stocks product, 
did not participate in the strike. She said she has no problem with Amazon’s 
expectations on the job, adding that she’s allowed to pray and go to the bathroom 
whenever she needs.
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Michael Russo, a pilot 
with Atlas Air, was at 
the protest Monday to 
represent pilots and show 
solidarity with workers. 
“Pilots are just another 
line in the chain,” he said.

PHOTO BY EMMA HARVILLE  

Khasin Abdi, an Amazon 
fl oor manager, said he’s 
never had an issue with 
the facility.
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“do the job too fast,” adding 
they’re supposed to package 
84 boxes per hour, and their 
30-minute break counts as 
part of that hour.

“There’s no respect,” Has-
san said. “Whether you’re 
working 10 years or a tempo-
rary, it’s the same.”

“That’s the main reason 
we’re here,” Dualeh said. 
“Amazon’s expectations are 
too high.”

Hassan, who supports his 
wife and eight children, said 
nothing has changed within 
the company since the last 
strike in December and he’s 
looking for other jobs.

Another Amazon employee, 
Muhamed Hassan said he has 
worked at Amazon almost 
three years and has been in-
jured multiple times on the job, 
with no paid time off. When 
he went to the health center, 
he claims he was told to “put 
ice on the injury” and keep 
working.

Seattle connection
Protesters traveled to the 

fulfillment center from as 
far away as Seattle, where 
Amazon is headquartered.

Amazon software engi-
neers Rajit Iffikhar, Kaylan 
Lee and Weston Fribley flew 
in from Seattle Sunday night 
to participate in the strike. 
Sweating and caked with SPF 
50, they said back home in 
Seattle, it never gets this hot.

They par ticipate in a 
group trying to get Amazon 
to pay more attention to cli-
mate justice, but on Monday, 
they said they were mainly 
protesting in solidarity with 
East African workers.

“We feel it’s very impor-
tant to take responsibility 
for how Amazon treats its 
employees,” Fribley said.

Several speakers and Am-
azon employees talked at the 
protest, including Minnesota 
Representatives Brad Tabke 
and Aisha Gomez, Executive 
Director of Central Minne-
sota Islamic Center Jaylani 
Hussein and Amazon employ-
ees Meg Bradley and Hassan.

Hussei n el icited loud 
cheers from the crowd when 
he stepped onto the stage.

“It’s not uncommon that 
some of the most important 
resistances are happening 
right here in Minnesota,” 

Hussein said. “Change is 
going to start right here in 
Shakopee.”

“Yeah!” Protesters yelled, 
raising fists into the air.

Hussein said when he vis-
ited the Amazon center, the 
prayer rooms were desig-
nated in “literal doorways.”

“I have worked with com-
panies in this state who have 
created more welcoming 
spaces for their employ-
ees who have less than 50 
employees who are Mus-
lim, because they value 
every single member of their 
team,” Hussein said.

A woman from the back of 
the crowd shouted sarcasti-
cally, “But where would they 
find the space?”

Hussein pointed to her 
and said, “Exactly. They got 
a lot of space in (the fulfill-
ment center). They got too 
much space.”

‘I see nothing 
wrong here’

But not all Amazon em-
ployees sympathized with 
the protesters. Asli Mo -
hamed, a full-time Amazon 
employee who stores and 
stocks products, did not 
participate in the protest.

She said she has no prob-
lem with Amazon’s expec-

tations, adding that she’s 
allowed to pray and go to 
the bathroom whenever she 
needs.

“(Protesters) have their 
right, but I’ve never had an 
issue with anything. And 
all my friends… nobody has 
a problem,” Mohamed said.

Boxes full of prayer mats 
sit in multiple locations on 
each floor and certain rooms 
are designated for prayers. 
(Muslims pray five times per 

day — three times during a 
typical Amazon shift.)

Amazon spokesperson 
Rachael Lighty said workers 
can also lie down mats and 
pray at their stations.

Khasin Abdi, an Amazon 
f loor manager, said he’s 
never had an issue with the 
facility either.

“The majority of people 
I manage have no problem 
here,” Abdi said. “We have 
long hours, but it’s fun.”

Mohamed has been at 
Amazon for three years, and 
Abdi has worked there for 
two-and-a-half.

“The majority of people 
( protesting) are outside 
groups who don’t under-
stand what it’s like to work 
at Amazon,” Lighty said.

Amazon spokeswoman 
Brenda Alfred said the facil-
ity provides “great employ-
ment opportunities with 
excellent pay – ranging from 
$16.25 to $ 20.80 an hour, 
and comprehensive benefits 
including health care, up 
to 20 weeks parental leave, 
paid education, promotional 
opportunities, and more.”

More than 2,500 employ-
ees work in the Shakopee 
fulfi l lment center, many 
of them Somalis who are 
bused in from the Cedar-
Riverside neighborhood of 
Minneapolis.

In November, Amazon 
made some concessions in 
response to the East African 
group’s concerns about pro-
ductivity expectations. No 
unions represent Amazon 
workers in the U.S.

Pilots speak out
Wa rehouse employees 

aren’t the on ly A mazon 
workers seeking to break 

ground with the company. 
An Amazon pi lot ’s cam-
paign, called Pilots Deserve 
Better, was launched July 
9, to “improve working con-
ditions as contract nego-
tiations continue to stall,” 
according to a press re -
lease. The website will be a 
resource for current pilots, 
investors and prospective 
pilots looking for a career 
with contracted Amazon 
carriers.

Amazon pilots feel bogged 
down with an increasing 
number of orders, while the 
number of pilots at the con-
tracted airlines are decreas-
ing, according to another 
Pilots Deserve Better press 
release. A recent survey 
showed 91 percent of pilots at 
Amazon and DHL-contract-
ed airlines strongly disagree 
that their pay and benefits 
meet the industry standards 
for their peers doing the 
same job, and more than 60 
percent of pilots said they are 
seeking employment at com-
petitors like UPS and FedEx. 
The release also says dozens 
of pilots who fly for Amazon 
Air at contracted carriers in-
cluding Atlas Air, Southern 
Air and ABX Air, protested 
outside Amazon’s annual 
shareholder meeting May 
22, holding picket signs and 
running a mobile billboard 
that declares “Amazon Air 
pushing pilots to limit risks 
safety daily.”

Michael Russo, a pilot 
with Atlas Air, was at the 
protest Monday to represent 
pi lots and show solidar-
ity with workers. “Pilots 
are just another line in the 
chain,” he said.

Even though Russo said 
while he is not directly em-
ployed by Amazon, he wish-
es Amazon did a better job at 
“using its influence towards 
Atlas Air,” noting his air-
line doesn’t offer the same 
compensation and benefits 
as other airlines.

“We’re languishing un-
der a substandard contract,” 
he said. “And we’re losing a 
lot of pilots.”

“With an alarming num-
ber of pilots at these carriers 
unhappy about their work-
ing conditions, manage-
ment, benefits and more, 
it’s no surprise that they’re 
leaving for better opportu-
nities,” Robert Kirchner, a 
long-time Atlas pilot, said 
in a press release.

protest
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Shortly after 2 p.m. Monday, July 15, nearly an hour before protests were scheduled to begin, about 20 people 
had gathered for the afternoon activities.

Courtesy Awood Center 

The Awood Center says a large continent of Amazon 
workers walked off the job on an early Friday 
morning in March 2019 to protest working conditions 
at the huge fulfillment center in Shakopee.
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1323 MAPLE RIDGE DR.,
This stunning walkout rambler is located
in the desirable Valley Creek Crossing
neighborhood. 4 Bed, 3 Bath open
concept floor plan, Great lot backing
to pond. Wonderful appointments
include, Knotty Alder woodwork, Granite
countertops, hardwood and tile floors,
gas fireplaces with built-in surrounds.
Don’t miss out on this one. $525,000

1926 COUNTY RD 14
Frank Lloyd Wright inspired home set on nearly 7
private, wooded acres! Nature is brought in almost every
room of this home with walls of windows and porches.
Some of the highlights include 2 story great room, center
island kitchen with granite & stainless appliances, main
floor office and laundry, master suite features balcony,
floor to ceiling windows, walk-in closet and luxury bath,
walkout lower level with great entertaining space. Call
today for a private showing. $600 000

JOHANNESGROUP@EDINAREALTY.COM

Accessible | Accountable | Transparent

NEW PRICE!

OPEN SUN 1-3PM

2110 E 185TH ST
SPRING LAKE TWP • $539,900

Come for the privacy or the party barn! 3bed/2bath.
Acreage & PriorLake/Savage schools. Outbuilding
(50x28) w/ in-floor heat, bar & bathroom, room for
shop or storage too. Multiple patios, huge wraparound
deck, & sunroom addition. Gorgeous updated kitchen,
bathrooms, LP Smartside siding (2015). Walkout LL,
fireplace & MORE!

PRICE REDUCED!

8450 EAGLE CREEK BLVD
SHAKOPEE • $450,000

Spacious walkout rambler on over 2.7 private wooded acres!
Main level has 3 beds & 1 full bath. Vaulted family room w/
walls of windows & floor-to-ceiling stone fireplace. Walks out
to the patio, yard & garden. LL offers one level living with 2
bedrooms, 3/4 bath, laundry plus open large amusement
room, second kitchen and dining area. Ceiling between main &
lower is insulated. Heated detached garage has a 12’ ceiling &
separate office plus loft for extra storage. Newer barn. 4 garage
spaces (2 attached & 2 detached). Screened porch to enjoy
the outdoors. Roof 2017. Don’t miss this dynamite property!

Don t miss out on this one. $525,000 today for a private showing. $600,000

Bruce & Sue Wolf
612-270-2220

TheWolfs@EdinaRealty.com


